Review of CertPoint Systems 
In August 2010, I paid $ 38,500 to CertPoint Systems for a Learning Management System portal. The initial project was extremely weak from the beginning. There was no real kick off meeting with the Project Lead from CertPoint Systems. It got so bad that the sales representation (who later resigned from CertPoint Systems) had to step in and play the role of coordinating the project. 

After months of waiting just to get a portal up and running, I was assigned a new Project Lead who was much more attentive to my project. It is worth noting that I paid $ 6,000 for training (part of the $ 38,500 paid in August 2010) and I never got trained until May 2011 (it was 2 days of on-site training). Once trained, I tried to use CertPoint’s course authoring tool (referred to as Content Creator) which is by far the worst development tool I’ve ever used. And I have used several other tools including Lectora for e-learning development, Dreamweaver and FrontPage for web site development, and Crystal Ball for risk modeling. So I am reasonably skilled at working with development tools. Some of the problems with CertPoint’s course authoring tool include:

· You cannot post images into a course page. You must first create a stand-alone image file and import the file into a repository. And you cannot import the image pasted onto a word document. When you publish the course to the server, it will not recognize it. It is so bad that you have to reference the entire path string when placing image files into CertPoint’s Wiki library. 

· You cannot edit and validate HTML source code. For example, in Dreamweaver you may want to switch to code view as opposed to design view and tweak the code (such as the BR tag to create a soft break). You then review the code changes in live mode to make sure it worked. With CertPoint Systems, you switch to code view, make some changes, review the changes in Browse Mode and you think you’ve got it. But when you upload the course to the LMS portal it does not work. So you are effectively constrained from making any real changes to the source code. You end up wasting time because the tool falsely tells you your changes worked, but in the live portal it does not work. 
· You must constantly hit the save button with every edit you make. You cannot move from course page to page. A pop up box forces you to save with the smallest of changes. Compare this to Microsoft Word or any software application where you make edits all throughout the document and then you save after making various types of changes. This constant forcing of hitting the save button magnifies the time and effort for something so simple.

· Even the drop down menu boxes are inefficient. For example, when you change fonts in Microsoft Word, you hit the A key and all fonts that begin with A show up or in Lectora, the most widely used fonts rise to the top of the pick list. With CertPoint’s tool, you have to scroll through the entire font list every time you change any font. Simple basic task are incredibly difficult with CertPoint’s course authoring tool.  

The LMS portal itself is also incredibly difficult to use and work with. For example, once you publish a course, you cannot retrieve it back unless you first go back into the repository section of the portal and check the course back out so it can be retrieved. You also run into problems with the publishing process itself. You are given two portals: Edit Portal (similar to a sandbox where you experiment) and the View Portal (what everyone else sees). But when you go to publish, the Course Authoring Tool only connects with a single portal. You cannot toggle or switch between the Edit Portal and the View Portal. As a result, a lot of people simply end up publishing to the View Portal out of frustration. Even the default settings create problems when you first start using the LMS. For example, I could not view any users within the LMS because all settings were turned off. You find yourself constantly calling technical support for things that should never come up in the first place.    
Now for the part that finally made me walk away from CertPoint Systems. In 2011, CertPoint decided to do a major upgrade of their LMS. At this point in time I had already developed my course content using their very archaic course authoring tool. With the new upgrade I was forced to re-create the content with the assurance that it would work using their upgraded tool and portal. However, when I uploaded the content, none of the pages would load. Only the upper levels of the course would load. I used the same exact format and codes as before. I attempted to correct this over several months. For example, CertPoint kept sending me newer versions of their course authoring tool. But nothing worked. 

Out of complete frustration, I finally gave up in July 2011 and requested a refund on my 1,000 licenses @ $ 20.00 each. I was willing to forgo all of the other invoiced costs. I sent a certified letter with documentation of my problems to the President of CertPoint Systems. How did they respond? Nothing – the Project Manager called me up and said they will not refund any money, a contract is a contract.   
In conclusion, I would never recommend CertPoint Systems as an LMS provider. Their course offering tool is way too restrictive and inefficient, their LMS portal is overly complicated and difficult to use and CertPoint itself lacks sufficient support staff to get your project done in a timely manner. And I cannot say enough about how good my current LMS provider (www.simplydigi.com) is. It’s almost indescribable how different these two LMS Providers (CertPoint Systems and Simply Digi) are. Therefore, my severe critisim’s of CertPoint Systems are very well grounded by simply comparing their performance to my current LMS provider (up and running in 35 days, total cost under $ 7,000, trained within two weeks of implementation, etc., etc., etc.).      

If anyone wants to contact me about my experience with CertPoint Systems, I will be glad to elaborate on why you should not choose CertPoint Systems as your LMS provider. 
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